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Research on the Construction and Development
of Customized Passenger Transport Digital Infrastructure

PENG Yong, ZHAO Xueke, LIU Song

(College of Traffic & Transportation, Chongging Jiaotong University, Chongging 400074, China)
Abstract : The customized passenger transport digital infrastructure construction service in Chongqing is an effective means to give
full play to the comparative advantages of road passenger transport and further improve the overall service efficiency of compre-
hensive transport, and is the only way to accelerate the transformation and upgrading of road passenger transport under the reality
of the passenger transport market becoming saturated. This paper systematically combs the current situation of the construction
and development of customized passenger transport digital infrastructure in Chongqing, deeply analyzes the problems existing in
the construction of customized passenger transport digital infrastructure in Chongqing, and puts forward strategies for the con-
struction and development of customized passenger transport digital infrastructure in Chongqing. The development strategy is
guided by the travel needs of the masses, making “people follow stations” become “stations follow people” , improving the effi-
ciency and development quality of highway passenger transport service, and reshaping the people-oriented, convenient and intel-
ligent passenger transport service mechanism.

Key words : Chongging; customized passenger transport; digital infrastructure construction ;development strategy
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